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11th April 2008 
 
‘On behalf of the neighbours I wish to thank you for your consideration in executing the recent works 
at Springfield Mill.  It was particularly appreciated that you took the trouble to make contact at the 
beginning of the project to explain what was happening. 
 
While we are, of course, not the client, we are pleased with the result of your work.  Damage to the 
natural features of the site was kept to a minimum as was disruption to our own lives.’ 
 


