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17TH October 2007 
 
‘I have received a call from a local Elected Member complimenting you on the standard of the works 
being carried out in Cape Road, Warwick.  I have also visited site a number of times and found your 
employees to be both helpful and courteous on each occasion.  Michael Roche, your foreman, has 
made great efforts to build on the good relationship between yourselves and Warwickshire County 
Highways.  Every concern that we have had has been dealt with by him, in an efficient and effective 
manner. 
 
I am pleased that McAlpines and DCT have continued to undertake the cabling works in the 
Warwick Area as the standard of Traffic Management has been excellent throughout. 
 
Please can you pass on Councillor Kinson’s and my thanks to all concerned with this project.’ 
 
 
21st May 2007 
 
‘I wish to pass on my thanks for a job well done by DCT and McAlpines.  This was always going to 
be a difficult task, an open cut trench through a busy medieval town, but it has been done with 
minimal disruption and traffic congestion.  Your contractors have been efficient in their work and 
courteous to the residents affected by the route of this cable. 
 
I have only received compliments about the way that the work has been carried out and this is a 
reflection on how it has been managed by Andy Latham and his team. 
 
I understand that there are future contracts to be undertaken in the area and I can only hope that 
they are carried out  in the same professional manner in which you have carried out your works.’ 
 
 


